
 

01/19/2024 

 

U.S. OFFICE OF SPECIAL COUNSEL 

1730 M Street, N.W., Suite 218 

Washington, D.C. 20036-4505 

 

Re: OSC File No. DI-23-000571 

 

Subject: Comments on Agency Findings 

 

Dear U.S. Office of Special Counsel: 

 

I am writing to provide comments on the report I reviewed by the U.S. Office of Special Counsel 

(OSC), received from the Department of Veterans Affairs (VA).  Upon reviewing the report 

detailing my response to violations that employees at the Richmond VA Medical Center in 

(Richmond VAMC), Richmond, Virginia observed, I would like to express my perspective on the 

matter.  

 

First and foremost, I appreciate the thoroughness of the agency’s investigation and the 

commitment to upholding regulatory standards.  The identification of violations is essential for 

ensuring the safety and integrity of the Department of Veterans Affairs, veterans, staff, and 

employees that serve and uphold the mission. 

 

However, upon reviewing the specific evidence, findings, and conclusions outlined in the 

agency’s report, I would like to offer additional context regarding circumstances surrounding the 

Recommendations to Richmond (pg. 6 of 12) (1-8) by agreeing that the agency has already taken 

proactive measures and corrective actions to address most issues identified in the report 

regarding proper compliance with safety gear to include gloves to equal the minimal thickness of 

15mil for use in the soiled area, providing JPSR training for laundry staff, educating clinical staff 

about sharps and debris, and for establishing a tracking system to track, trend, and determine 

incidents of sharps until the matter is fully resolved. 

 

 As a machine operator, I among other EMS employees would appreciate more in person 

trainings (if possible) in reference to fire safety, blood borne pathogens trainings, and OSHA 

trainings etc., These in person health and safety trainings will help employees understand the 

importance of safe work practices and how to identify and prevent potential hazards.  Online 

trainings and assessments are not prioritized, and time is not given to employees due to severe 

staffing shortages in order for us to obtain the proper knowledge in these factors. The lack of 

training and expertise has resulted in low productivity, poor quality of work, and reduced 

profitability to the organization from the laundry department.  I agree to the corrective actions 

that have been put into place for the implementation towards the continued health and safety of 

all patients, staff, and employees.  

 

Furthermore, I will remain hopeful that full compliance with all relevant regulations and 

standards will be adhered to and that the Department of Veterans Affairs (VA) of Richmond VA 



Medical Center in Richmond, Virginia, will ensure future dedication to address findings and 

collaborate on strategies to take preventative measures to mitigate and safeguard complaints 

while upholding the highest standards and well-being of all patients, staff, and employees, that 

actively swear an oath to serve their mission.  Thank you for your attention to this matter.   

 

 

 

 

 

 

 

 




